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My luggage has not been delivered to my room yet.
Could you please check it and send them as soon as possible?
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We do not require luggage collection on departure day.
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I am checking out soon this morning.

Could you correct my luggage now, please?
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° We booked a triple room, but we have not received a roll-away bed.
(If it is a sofa bed, please provide turndown service.) J
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Could I please have some amenities below?
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